
How do I know the identity of the SMTP SERVER, THE USERNAME AND THE PASSWORD?

SMTP server is a computer server that sends and receives your email for you. Please consult 
your email provider or if you use Microsoft Outlook, you can find your SMTP server at tool-
Email accounts-view or change email account.

1. You can check with your internet service provider for SMTP server address. For example, 
AOL’s SMTP is “smtp.aol.com”, according unofficial web sources.

2. For most company mail, you can get the SMTP server from your IT personal. SMTP Username 
could be your email address for example: ipcam@aol.com Or could be just your email address 
without SMTP server, such as ipcam. If one username does not work, please try the other one. 
The setting is different between different SMTP server. SMTP Password is your password to 
your email account. 

Please refer to the picture below. 
a) AOL or other SMTP server.

 OR

mailto:ipcam@aol.com


b) Siriesoft’s SMTP server. 

You may test the connection by “SMTP server test” button. 

Example: amy@hotmail.com / 
amy@yahoo.com / amy@gmail.com / 
amy@siriesoft.com

123456789



How do I know the identity of the FTP server, it's username & password?

FTP is a way to transfer data from one computer to the other in the internet. There are many ways to 
transfer data, like HTTP, FTP, RSTP… ect. FTP is one of the popular ways.

Many companies or schools have a FTP server to save and share documents and data.

You can consult your IT personal for FTP matter. Your IT personal should be able to set up an FTP for 
you, also the username, password, and remote folder.


